[ TG

0149136 :

Reg. No.

35124

I Semester B.B.A. Degree Examination, August - 2021
BUSINESS ADMINISTRATION
Production and Operations Management
(CBCS New Scheme 2019-20 F+R)

Paper : 1.6

Time : 3 Hours - ‘Maximum Marks : 70
Instructions to Candidates : Answers should be written completely in English.

Sl ol

)

SECTION - A
Answer any FIVE. Each sub - question carries 2 marks. (5%2=10)
a) Give the meaning of term Operation Management.

'b) Define Quality Control.

¢) What is waste management?
d) What is scheduling?
e) What is Automation?
f)  Mention any four techniques of Inventory control.
g) What is preventive maintenance?
‘ SECTION - B
Answer any THREE questions. Each question carries 5 marks. (3x5=15)
Explain briefly any six objectives of production planning and control.
Define the term material handling and state its objectives.
Briefly explain the types of waste.

~ Briefly explain the principles of Plant Layout.

SECTION - C
Answer any THREE questions. Each. question carries 15 marks. (3x15=45)
Briefly explain the merits and demerits of Automation.
What is PPC? Discuss in detail the functions of PPC.
Write short notes on :-
a) Total Quality Management.
b) ISO 14000.
¢) Prevention of Industrial Accidents.
Explain the factors influencing plant location decisions.




